® cropster

No More Sunday Night Scramble:
The blueprint for linking orders to roast
logs and scaling without the stress

The Sunday Night Scramble

Sunday night. Kitchen table. You are not resting.
You are not planning a roast. You are trying to
survive Monday morning.

You have Shopify exports open in one tab,
WhatsApp messages from wholesale accounts in
another, while you check your spreadsheet for
roasting and inventory data. You are building a
roast schedule on gut feeling and hoping nothing
falls through the cracks.

This is not why you started a roastery and chose to work in the coffee industry. Instead
of focusing on the bean, the quality, the taste, and the experience of your customers,
you are working late in your kitchen under a lot of stress. The joy of working with coffee
you love is gone.

This is not your personal failure. It is a symptom of an operation that has outgrown
its system. You simply do not have the right tools to do it differently.

The real costs of the Sunday Night Scramble:
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GD Roast scheduling alone wastes up to 8 hours per week on
production planning; time not spent on coffee*

@ Manual stock control causes 15% green coffee waste*

~——— Every decision made on gut feeling instead of real demand data
Q risks lacking inventory to fulfill orders, over- or under-production, and
— losing revenue in the long run
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*Source: Redbank Coffee Roasters case study

This guide is your blueprint out of the scramble.
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Pillar 1 - Aggregation
Pull all your orders into one view

The scramble starts because your demand data is scattered across Shopify orders,
wholesale accounts, direct messages, and emails.
The fix is simple: bring it all into one view.

You cannot build a reliable roast schedule by manually pulling data from each channel
and consolidating it into one spreadsheet. This is where mistakes happen, and orders
fall through the cracks.

Aggregation means all demand data meets in one view automatically:
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@ No manual downloading or spreadsheet reconciliation.

/| No missed orders from WhatsApp, email, or wholesale accounts.

w Roast schedules built on real demand, not memory or gut feeling.

@ A direct link between what has been ordered and what needs
to be roasted.

When Redbank linked their orders to roast logs using Cropster,
l"ed bal‘lk they saved 1 hour every morning on planning. That is where the
COFFEE ROASTERS shift from reactive to demand-led production starts.

Pillar 2 - Automation

Let the system build the schedule

Once your orders are in one place, the next step is letting the system do the scheduling.

Manual scheduling is based on your gut feeling and takes approximately 1 hour every
day. Automation means the roast schedule is generated directly from the real demand
data. Production planning becomes predictable, consistent, and repeatable.
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The impact goes beyond saved time:

-
e Less strain and stress on your team. * Redbank reported a significant
« More time for quality control boost in team morale and efficiency
training, and growth. after making the shift.
e Clear data-driven workflows that * Always knovy if you have enough
scale with your operation stock to fulfill all orders.
\ J
/' Scaling up stops being something to fear. When the system handles

the scheduling, your people can focus on the coffee.

Pillar 3 - Fulfillment
Close the loop from bean to shipping label

The final step is closing the loop: from order, through the roast, to the shipping label,
with a full traceable record at every point.

Without a connected system, fulfillment relies on paper logs, disconnected
spreadsheets, and manual record-keeping. How long would it take you to trace a retail
pack back to its green lot? For most roasteries running on manual systems, the honest
answer is longer than it should be.

A connected fulfillment system changes that:

( )
e Every roast batch is linked to the » Traceability becomes automatic, not a
green lot it started as. manual exercise
« Every shipped bag is linked to the ¢ Audit-ready records are available instantly,
roast batch it came from. not put together under pressure
- J

When fulfillment is connected to production and production is
connected to demand, the entire operation runs as one system, not

7 three separate problems.
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THE BLUEPRINT IN PRACTICE
Rising Tide Roast Collaborative

The No-Scramble Blueprint is not a theory. Rising Tide Roast Collaborative, a US-based
co-roastery, manages over 20 member businesses, roasting 45,000 kilos per year and
fulfilling 500-800 orders every week. They built exactly this system.

The results speak for themselves.

Before connecting their systems, Rising Tide faced the same challenges described in
this guide: spreadsheet chaos, information silos, and manually managing orders across
multiple wholesale clients without losing track of anything.

The shift did not just change the operations, but also how their entire team worked.

Key results after implementing the blueprint:

500-800 || 2-3h ( )
weekly orders managed saved per week on order information silos and
seamlessly across 20+ management and all client data visible in
member businesses production coordination one place
\ O\l L J
4 )
Shopify integration eliminated the middleman between order and roast task entirely
\_ J

“If we didn’t have this software, we would be completely buried in
RlslNG TIDE chaotic spreadsheets and information silos that would eventually
roasT co o lead to costly mistakes for our clients.”

- Rising Tide Roast Collaborative

Ready to Leave the Scramble Behind?

The No-Scramble Blueprint is not out of reach. Roasteries like Redbank and Rising Tide
have already made the shift from gut feeling to demand-led production, and the
results are measurable.

If you are ready to link your orders to your roast
logs and build a system that scales without the §pM
Sunday night stress, our team is here to help.
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https://hubs.la/Q04cTlnn0
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